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——

Foreward

Since our inception in February 2020, Fusion has been focused on
providing its customers with clean workspaces along with whatever
they might need in managing their physical space.

To increase customer satisfaction, Fusion recently introduced a digital
quality-assurance program that gave customers access to cleaning
schedules and work-order status.

As a reliable and reputable local partner for companies in Nigeria,
employees at Fusion, known as ‘fusers’ engage in the daily office
management of workspaces and are responsible for meeting the
client's specified requirements.

All management levels are responsible for ensuring that the
requirements of the Quality System Manual are both understood and
observed.

Fusion's mission is to create a sustainable economic growth by
creating good jobs for its fusers and providing opportunities for small
businesses to flourish all around the nation.

As a local partner company, we ought to meet the necessity of the
country for the benefit of all.



Logo

4 Fusion

Be comfortable

Fusion

The term ‘Fusion’ means the process of combining two or more things
together into one. We fuse with our client to form a beautiful
ecosystem of trust.
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The symbol represents the relationship between the brand and our

clients, while the negative whitespace represents the transperancy in
®
our relationship.
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Who we are

Fusion is an office management service company with
operations in Lagos and Enugu, Nigeria. Founded in 2020
by Tappi Inyene and Echendu Chinedu who sought to
make the working environment comfortable, aiding a
bond between our clients, the employees and our
company through effective communication by our
implemented technology and of course with a smile.
Fusion’s services includes cleaning various offices
including; conference rooms, workstations and office
kitchens. We also engage in detailing floors, taking out
the trash and recycling. Maintenance services range
from relatively simple tasks like changing light bulbs,
assembling furniture, packing and unpacking boxes to
jobs like painting, carpentry, light plumbing and electrical
work. For its office-supplies service, Fusion automatically
refills a company’s supply of trash bags, paper towels,
soap, copy paper, pens, pencils and printer cartridges.

It is the firm’s ultimate goal to provide its customers with
clean floors and windows along whatever they might
need in managing their physical space.

To clients and staff, working with Fusion means
transparency and community.

Our Mission

To create a sustainable economical
growth by creating good jobs for its
users and providing opportunities for
small businesses to flourish all around
the nation.




Our vision at Fusion is to create a bond
that makes the world work better, which
in its true form connects our environment
not just with our clients, but with
everyone.

Our Values

Alacrity

Our team of professionals are highly motivated and
passionate about their jobs.

Ingenuity

Our procedures and processes are unique with
state of the art technologies.

Transparency

At Fusion, everything is plain and open and there is
free communication between us, the fusers and
our clients.

Community

We have a very good network of professionals,
partners and suppliers which promotes
collaboration.




Capabilities

Cleaning Services

The average work desk has 400 times
the amount of bacteria on your toilet
seat, so all offices need services like
ours to tackle the hassle of cleaning
regularly.

Office Supplies

We help our customers automatically
refill their supplies of trash bags, paper
towels, soaps, copy paper, pens and
pencils, and printer cartridges.

Maintenance Services

We carry out routine checks to detect
faulty office equipment and also offer
carpentry, and light plumbing and
electrical work.

We pride ourselves in having the best
team of excellent and talented individuals

and we believe in the philosphy that a
great team achieves quality and on-time
delivery of products and services.
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